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PA3JIEJI 1. HAUMEHOBAHUE YCJIYTHU

IIpeocTaBiienne mpasa UCIOIB30BAHMS U OKA3aHUE YCJIYT TI0 TEXHHYECKOH MOIIEPHKKH
pOrpaMMHOro obecreyenus VMware ist HysK/1 opraHu3amuii I"ockopniopanun «Pocatomy.

i

PA3JIEJI 2. OITMCAHME YCIIYI'U

[Togpasyien 2.1 Coctas (mepeyens) OKa3bIBaeMBIX ycIyr

IIpenocrapienne mpaBa HCIONB30BAHHSA M OKa3aHHE YCIYr TO TEXHHYECKOH IMOJUIEPKKI
IpOrpaMMHOro obecnieyenus VMware juist Hysk1 opranu3amuii [ ockopnopatuu «Pocatom»y.

IHozxpasnen 2.2 Onucanue okasbiBaeMBIX yCiIyr

IIpaBo HCIOIB30BaHUS [IPOrPAMMHOTO OOECIICUEHHUS VMware, ykazauHoro B TaGumume 1,
npenocTasigercs B Tedenue 20 (aBauaTi) KaleH apHbIX THEH ¢ JaThl 3aK/II0UeHHS JIOTOBOpa Ha
Oeccpounsrit mepuoa. OkasaHue YCIyT MO TEXHHYECKOR IOJUIEPIKKE MPOrPaMMHOTO obecrieueHus
VMware, ykasanueix B Tabmuie 1, ocyrmecTsisercs Ha Cpok — 1 ¥ 3 rozia ¢ Jarel 3aKIIOueHHs
JOTOBOpA.

Tabmuua 1. TTepeyens oxa3pIBaEMBIX YCIIYT:

Ne Hanmenosanue Kon Cpok Kon- 3akazuuk
n/n NpPOH3BOIHTE/IS OKA3aAHNS BO
yeJayr

JInuensns VMware vSphere 5 VSS5-ENT-PL-C OAO «OKEM
1 : deccpouno 18

Enterprise Plus for 1 processor Adpukantos»

Jnuenzugs VMware  Center VCS5-STD-C OAO «OKEM
2 | Server 5 Standard for vSphere 5 deccpouto 1 AdpHuKaHTOBY»

(per Instance)

Jluuenzus VMware vSphere 5 VS5-ESP-KIT-C OAO «OKEM
3 | Essentials Plus Kit for 3 hosts beccpouto 1 AdpuxanTtos»

(Max 2 processors per host)

TexHuueckas nomaepskka Ha VS5-ENT-PL-P- OAO «OKEM

HOBBIE JIHUEH3uN Production SSS-C AdpukaHToB»
4 | Support/Subscription for Vmware 1 ron 18

vSphere 5 Enterprise Plus for 1

processor for 1 year

Texnmueckas nomuepxka Ha VCS5-STD-P-SSS- OAO «OKEM

HOBbIE JinLeH3nn Production & Adpuxanros»
5 | Support/Subscription for vCenter 1 ron 1

Se wver 5 Standard for vSphere 5

for 1 year

Texunueckas nojyiepxka Ha VS5-ESP-KIT-P- OAO «OKBEM

HOBBbIE uleH3UH Production SsC Adpuxanrosy
6 | Support/Subscription VMware 1 ron 1

vSphere 5 Essentials Plus Kit for

1 year

Texnuueckas noIepkka Ha VS5-STD-G-SSS-C 0OAO «OKBEM

CYILECTBYIOUIME JIMIIEH3UH Basic Adpukantosy»

Support/Subscription for
7 | VMware vSphere 5 Standard for 1 ron 8

| processor for | year (koutpakr

42101592, EA#111828356, ID

Instance 131970411)

Texunueckas nomuiepskka Ha WS-G-SSS-C OAO «OKEM

CyIIECTBYIONIHE JIMLEeH3nN Basic AdpHuKaHTOB»
8 | Support/Subscription for 1 ron 12

VMware Workstation 10 for

Linux and Windows, ESD for 1




year (KonTpakT 42101592,
EA#111828356, ID Instance
143212427)

Texnuveckas momnep:kka Ha
CYIIECTBYIOMINE JMIEH3UK Basic
Support/Subscription VMware
Advanced Acceleration Kit for 6
processors (Includes vSphere
Advanced for 6 Processors, 1
vCenter Server Foundation)
(xoHTpakT 41623139,
EA#111828356, ID Instance
41648757)

VS4-ADV-AK-G-
S§8S-C

1 ron

OAO «OKEM
AdpHrKaHTOB»

10

Texumueckas nogaepxka na
CYHIECTBYIOLIHE IMLIEH3UH Basic
Support/Subscription for
VMware vSphere 5 Enterprise for
1 processor for 1 year (koHTpakT
41623139, EA#111828356, ID
Instance 102918715)

VS85-N-G-SSS-C

1 rox

OAO «OKEM
AdpHUKaHTOB»

11

Jluuensus VMware vSphere 5
Enterprise Plus for 1 processor

VS5-ENT-PL-C

BeccpouHo

18

OAO «<HUKHDT»

12

JInnensns VMware vSphere with
Operations Management
Enterprise Plus Acceleration Kit
for 6 processors

VS5-VEPL-AK-C

deccpouHo

OAO «HUKHDT»

13

JInuensus VMware Horizon
View Standart Edition: 10 Pack
(CCU)

HZ-STD-10-C

Geccpouno

OAO «<HUKHMDT»

14

Texunueckas nomnepxka Ha
HOBBIE JTHLEH3uK Production
Support/Subscription for
VMware vSphere 5 Enterprise
Plus for 1 processor for | year

VS-NT-PL-P-SSS-
&

1ron

18

OAO «HUKHDT»

15

Texnuueckas nmomnepxka Ha
HOBBIE JIMLEeH3un Production
Support/Subscription VMware
vSphere with Operations
Management Enterprise Plus
Acceleration Kit for 6 processors
for 1 year

VS5-VEPL-AK-P-
SSS-C

1 ron

OAO «<HUKHUDT»

Texuuueckas noauepkka Ha
HOBbI€ Jinite  3uM Production
Support/Subscription VMware
Horizon View Standard Edition:
10 Pack (CCU) for | year

HZ-STD-10-P-SSS-
C

| ron

OAO «<HUKHDT»

17

Texnmueckas nognepsxka na
CYLIECTBYIOLIME TUIleH3nHl Basic
Support/Subscription for
VMware vCenter Server 5
Standard for vSphere 5 (Per
Instance) for 3 years (kontpaxT
42143403, EA#917304275, ID
Instance 133935021)

VCS5-STD-3G-
SS8S8-C

3 rona

OAO «<HUKH3T»

18

Texunueckas noamepxka Ha
CYIIECTBYIOLIME NuLeH31K Basic
Support/Subscription for
VMware vSphere 5 Standard for
1 processor for 3 years (koHTpakT
42143403, EA#917304275, 1D
Instance 133935259)

VS5-STD-3G-SSS-
C

3 roga

OAO «<HUKHUDT»

19

Jluuensus VMware vSphere with
Operations Management
Enterprise Plus for 1 processor

VS5-OEPL-C

Beccpouno

44

OAO «ADIT»




20

Texnmueckas nomnepsxkka Ha
HOBBIE JMeH3nn Production
Support/Subscription VMware
vSphere with Operations
Management Enterprise Plus for
1 year

VS85-OEPL-P-SSS-
C

1 ron

44

OAO «ADIT»

21

TexHuueckas Hoaiep:Kka Ha
CYIIECTBYIOMIME JTHLEH3 MU
Production Support/Subscription
for VMware vSphere 5 Enterprise
Plus for 1 processor for I year
(xoHTpakT 43636732,
EA#111568051, ID Instance
141515011)

VS5-ENT-PL-P-
SSS-C

1 ron

40

3A0 «I'puHaToM»

22

Texnuueckas noiepskka Ha
CYIIECTBYIOLINE JIMIIEH3HH
Production Support/Subscription
for VMware vSphere 5 Enterprise
Plus for 1 processor for 1 year
(xonTpakT 41613593,
EA#111568051, ID Instance
103699452)

VS5-ENT-PL-G-
SSS-C

I ron

10

3A0 «I'punatom»

23

TexHudeckas nojuepxka Ha
CYIIECTBYIOIIHE JIMLEH3UH
Production Support/Subscription
for vCenter Server 5 Standard for
vSphere 5 for 1 year (konTpakT
43636732, EA#111568051, ID
Instance 141515036)

VCS5-STD-P-SSS-
¢

1ron

3A0 «I'punaTom»

24

JlononHUTenbHAS TEXHHUECKas
nopaepxka Consulting &
Training Credits - Prepaid
Services PSO Credit 151-600

SV-CR-10

1 ron

223

3A0 «I'punatom»

25

JlononHuTenbHasA TEXHUYECKAs
nojuiepkka Ha 1 rox Vmware
Technical Account Manager 1
year

TAM-TIER-1

1 ron

3A0 «I'puHarom»

26

JIuuensus VMware vSphere 5
Standard for 1 processor

VS5-STD-C

beccpouHo

DI'VIT «I1O «MASIK»

27

Texuuueckas nomuepk a Ha
HOBBIE TMLEH3MH Production
Support/Subscription for
VMware vSphere 5 Standard for
1 processor for 1 year

VS5-STD-P-SSS-C

1 ron

OIVIT «I1O « MASK»

28

Jnuensus VMware vCenter
Server 5 Foundation for vSphere
up to 3 hosts (e Instance)

VCS5-FND-C

deccpouno

OIVIT «ITO « MASK»

29

TexHuueckas nojuyiep:kka Ha
HOBbIE TuLeH3uM Production
Support/Subscription for vCenter
Server 5 Foundation for vSphere
5 for 1 Year

VCS5-FND-P-SSS-
C

1 ron

DI'VIT «I10 «MASIK»

30

JInuensus VMware Horizon
Enterprise Edition: 10 Pack
(CCU)

Z-ENTC-10-C

Heccpouno

PI'VIT «I10 « MASIK»

31

TexHuyeckas noJIepKKa Ha
HOBBIE IHLEH3HH Production
Support/Subscription for
VMware Horizon Enterprise
Edition: 10 Pack (CCU) for 1
year

HZ-ENTC-10-P-
SS8S8-C

1 ron

DIVIT «ITO « MASIK»

32

JInuensua VMware vSphere 5
Enterpr se Plus for 1 processor

VSS5-ENT-PL-C

beccpouHo

DOIVIT «I10 « MASIK»

33

TexHuyeckas nojyiepkka Ha

VS5-ENT-PL-P-

1 ron

88

OI'VIT «ITO « MASK»




HOBbIE THUEeH3MH Production
Support/Subscription for
VMware vSphere 5 Enterprise
Plus for 1 processor for 1 year

SSS-C

34

TexHuueckas nomuepskka Ha
CYLIECTBYIOLIME THLIeH3HH Basic
Support coverage VMware
vCloud Director (25 VM Pack)
for 1 Year (xonTpakrt 41998008,
EA#112376778, ID Instance
130457477)

VC-CD-25VM-G-
S§8s-C

1 roxg

DIVIT «I10 « MASK»

35

Texnuyeckas moanepxka Ha
CYLIECTBYIOLIHE NTUIIEH3 MM Basic
Support coverage VMware
Horizon View Standard Edition:
10 Pack for 1 year (koHTpakt
41998008, EA#112376778, ID
Instance 130457480)

VU5-PR-STR-G-
S§8S-C

1 ron

OIVIT «ITO « MASIK»

36

Texunueckas nomiepixkka Ha
CYLIECTBYIOLIME JIHLeH31K Basic
Support coverage VMware
vShield Data Security 5 (25 VM
Pack) for 1 year (kontpakt
41998008, EA#112376778, ID
Instance 125476081)

VS-DS2-25VM-G-
SSS-C

1 ron

DOI'VIT «ITO «MASAK»

37

Texuuueckas nopiepxka Ha
CYILIECTRYIOINE THLeH3uM Basic
Support coverage VMware
vShield Data Security 5 (25 VM
Pack) for 1 year (kourpakT
41998008, EA#112376778, 1D
Instance 125476083)

VS-DS2-25VM-G-
SSS-C

1 roxg

OI'VIT «ITO « MASK»

38

Texuuyeckas nojjaep:xkka Ha
CYILECTBYIOINIHE JIHLEH3MH Basic
Support coverage VMware
vSphere 5 Standard for 1
processor for 1 year (konTpakT
41998008, EA#112376778, ID
Instance 102734999)

VS§5-STD-G-SSS-C

1 ron

OI'VIT «I10 « MASIK»

39

Texuuueckas nomiepxka Ha
CYIIECTBYIOLIHE JIMLIeH3MH Basic
Support coverage VMware
vSphere 5 Enterprise Plus for 1
processor for | year (koHTpakT
41998008, EA#112376778, ID
Instance 110742785)

VS5-ENT-PL-G-
SSS-C

1 ron

DOI'VIT «ITO « MASK»

40

Texuuueckas nomiepkka Ha
CyLIECTBYIOLNME THIleH3MN Basic
Support coverage VMware
vSphere 5 Standard to vSphere 5
Enterprise Plus for | Processor
for 1 year (konTtpaxt 41998008,
EA#112376778, ID Instance
124472040)

VS35-ENT-PL-G-
SSS-C

1 roa

DI'VIT «ITO «MASIK»

41

TexHnueckas nopueps ka Ha
CYILLECTBYIOIIHE JULIeH3uN Basic
Support coverage VMware
vSphere 5 Enterprise Plus for 1
processor for | year (koHTpaxT
41998008, EA#112376778, ID
Instance 110742688)

VS5-ENT-PL-G-
SS8S-C

1 ron

OI'VIT «ITO « MASAK»

42

Texuuueckas nouiep’xka Ha
CYHIECTBYIOILHE NHIIeH3uH Basic
Support coverage VMware
vCenter Server 5 Standard for

VCS5-STD-G-SSS-
C

1 ron

DIVIT «I1O « MASIK»




vSphere 5 (Per Instance) for 1
year (kouTpakT 41998008,
EA#112376778, 1D Instance
124472041)
Texuuueckas noanep:kka Ha OTVII «I1O «MASAK»
CYIIECTBYIOIIHE JTHIEH3NH
Production Support coverage
VMpware vSphere 5 Enterprise VS5-ENT-PL-P-
Plus for 1 processor for 1 year §ss-C
(konTpakT 41827129, EA#
114489249, ID Instance
126218146)
TexHuueckas noJneprx ka Ha OI'VIT «I10 « MASK»
CYIIECTBYIOIIHE THLIEHIHH
Production Support coverage
VMware vSphere 5 Enterprise VS5-ENT-PL-P-
Plus for 1 processor for 1 year SSS-C
(xonTpakT 41827129, EA#
114489249, ID Instance
126218184)
Hogas nuuensus VMware OAO «KonuepH
VMSphere with Operations VS5-MSTD-AK-C | 6eccpouno 10 Poconeproarom»
anagement Standard
Acceleration Kit for 6 processors
Hogas nunensua VMware OAO «Konnepn
vSphere with Operations Pocaneproarom»
Management St[a)ndard for 1 VS5-OSTD-C Gewcpomsts | 20 ’
processor
TexHuueckas noanepxka Ha OAO «KoHuepH
HOBBIE JTMLIEH3MH Basic Pocaneproatom»
Support/Subscription VMware VS5-MSTD-AK-P-
vSphere with Operations SSS-C
Management Standard
Acceleration Kit for 6 processors
Texnuueckas noiepxKa Ha OAO «KonuepH
HOBBIE JIMLEH3HH Basic Pocaneproarom»
48 | Support/Subscription VMware ZSS_OSTD'P'SSS" 1 ron 20
vSphere with Operations
Management Standard for 1 year

43 1 ron 1

44 1 ron 1

45

46

47 1 ron 10

[Toapazaen 2.3 OO0beM OKa3bIBAEMBIX YCIYT JTHOO JOJIS OKA3BIBAEMBIX YCIIYT B 0011IEM 00BEME
3aKyTIKH

00715/06BeM 0moenbHbIX yeiye 6 00ujem 0bveme 3aKynoK He onpedeneHd

PA3JIEJI 3. TPEBOBAHNSA K YCIIVI'AM

[Toxpaznen 3.1 O6mue TpeGoBanmsI

IIpenocraBienue 1paBa HCIONB30BaHUS NporpaMMHOro obecmedenus VMware,
ykaszagHoro B Tabmuue 1, ocymecTtBisercs: B tedenne 20 (1Ba/iary) KajleH/IapHbIX THEH ¢ JaThl
3aKJTIOYEHHS JOTOBOpa.

Oxazanue ycayr mo TeXHHYECKOHM IO/UIep:KKH IporpamMmHoOro obecrneuenus VMware
OCYIIECTBIISETCS. €KEKBAPTAJIbHO C JaThl MOANMCAaHUs AKTa O Hayale OKa3aHUsl YCIyr 10
TeXHHYECKOH HOJIEPIKKE.

TpeboBaHus K KOMILIEKTAI[MH
Hcnonnurens npepocrapiager B Teuenne 20 (1BaanaTi) KajleHapHbIX IHEH ¢ 1aThl 32K II0YEHHS]
JI0roBopa:

e cuér-gpakrtypy (cornacuo 1. 5.1. ct. 169 HK PD);
® CHET Ha OIu1aTy;

® dKT O IIPEeJOCTaBJ/ICHHH IIpaBa HUCIIOJIL30BaHMA [IPOIPAMMHOIO obecrieyeHHsI.




® aKT O Hayalle OKa3aHHus YCIYT [0 TEXHHYECKOH IOAAEPIKKE IMTPOTrPpaMMHOT O obecrieyeHus.
HMenonuurens NPENOCTaBIIAACT CIKCKBAPTAIIBHO:

® AaKT CHAYH-TIPHEMKH YCIIYT 110 TEXHUYECKOH IOJICPIKKE,
® CHECT Ha OoIlIaTy.

MaTepHaJIBI IIPEOOCTABIIAIOTCA B GYMI—DKHOM HJIH DJIEKTPOHHOM BHJIEC.

[oapasnen 3.2 TpeboBaHus K KaYeCTBY OKA3bIBAEMBIX YCIIYT

Crennanbuex TpedoBaHMil K KAYeCTBY OKa3bIBAEMBIX YCIIYT HE TIPEIbSBISCTC.

Honpazzen 3.3 TpeboBanus k rapaHTHITHEIM 0053aTeNILCTBAM OKA3EIBAEMBIX YCIIYT

B mpenenax rapantuit, mpenocrapmisiembix Jlunensuapom. CrenuanbHBIX TpeGOBaHHH K
rapaHTHAHBEIM 00s3aTeIbCTBAM HE TIPEIbSIBIISETCS.

ITonpasnen 3.4 TpeGoBanus K KOHHIACHIHAILHOCTH

Crenmanbubix TpeboBaHui K KOHPUICHIHAIBHOCTH HE TIPEIbABIIACTCS

Honpasnen 3.5 TpeGosanus k 6e30macHOCTH OKa3aHUS YCIYT M GE30MACHOCTH pe3ybTaTa
OKa3aHHBIX YCIYT
CrermanbHbIx TpeboBanuii k 6€30IacHOCTH OKa3aHMs YCIyT W GE30MACHOCTH pe3yibTara
OKa3aHHBIX YCIYI He IPEIbIBISETCS.

[Mompasnen 3.6 Tpebopanus o 0O0yueHHIO IIEpCOHAIA 3aKA3UHKA

TpeGoBanuii k opranusalMy CIENHAILHOTO 00YYEHHS IEPCOHANIA He TPETbSIBICTCS.

Ionpasnen 3.7 TpeGoBanus K COCTaBY TEXHAYECKOTO TIPEUIOKEHUS YIaCTHHKA

Tpedoanusa xk Ucnoanurenio

Hcnionuurens JOJDKCH JOKYMEHTAJIBHO IIOATBEPJAHTE 3aKOHHOCTH U HAIHYHE ITpaBOBLIX
OCHOBaHHH IpenoCcTaBJIEHUA IIpaBa UCIIOJIB30BAHKS IIpOrpaMMHOT0O obecreueHus.

IMoapasnen 3.8 CneunansHble TpeboBanus

MecTo moctaBgH

Ne | Opranuzanus - 3axka3unk AJlpec ocTaBKH

1 | OAO «<HUKUDT» 107140 Mocksa, yi1. M.KpacHocennckas, 2/8

2 | OAO «ADII» 105005 Mockaa, yi1. bakynunckas, 1.7 cp. 1

3 | OAO «OKBM Adpukanros» | 603074, Huxuuit Hosropon, Byprakorckuii npoess, 15

4 | 3AO «I'punaTom» 115114, Mocksa, IlaBenenkas na6., 1. 8, ctp. 1

5 | ®I'VIT «I10 « MASIK» 456780, Yensbunckas ob., r. Ozepck, np. Jlenuna, 1.31

6 | OAO «Kouuepu 109507, r. Mockga, yi1. ®epranckas, 1.25
Pocaneproarom»

YciaoBus oniarel:

Omzara 3a mpenocTaBleHHe IpaBa MCIOJB30BaHHs INPOrPAMMHOrO obecrieuenus VMware
OCYILIECTBIIACTCS CIMHOBPEMEHHBIM IUIaTeXKoM B pasmepe 100% crommoctu mo Jlorosopy B
Tedenue 15 (usitHaanath) padodux jHEH ¢ JaThl MOANMCAHHS aKTa O IIPeJIOCTAaBICHHH IIpaBa
HCIIOIB30BaHUSI.

Omrata yenyr no TeXHUYecKo# IOUIepIKKe OCYIIECTBISET eXKEKBAPTAILHO C JAThl 10 IHCAHHS

aKTa cCOadd-IIPpHEMKH OKa3aHHBIX YCIyI' 3a COOTBGTCTBYIOHIHﬁ KBapTall Ha OCHOBaHHH
BhICTaBJeHHOTr0 MenonuureneM cuera.

PA3JIEJI 4. PE3YJIBTAT OKA3AHHBIX VCIIYT

Honpaszen 4.1 Onucanne KOHEYHOrO pe3y/IbTaTa OKA3aHHbIX YCITyT




ITpenocrasiieno npaBo UCHOJIL30BAHUS U OKa3aHbl yCIYTH 110 TEXHUYECKOH MOAIEPHKKH Ha
nporpammHoe obecneyenne VMware B oHOM 00beMe M COCTaBe B COOTBETCTBHH ¢ Tabmuieit
Ne 1.

Ioxpasnen 4.2 TpeGoBaHus 10 IPUEMKE YCIIyT

QakT nperoCTaBICHUS IIpaBa MCIOJIL30BAHUS MpPOrpaMMHOro obecrnieyenuss VMware
IOATBEPIKAaeTcs IMOANICAaHHEM aKTa O IIPeJOCTaBIEHHH IIPaBa HCIIOJIB30BAHMS.

daxT Hayanda OKa3aHHA YCIYT IO TEXHHYECKOH IOUIEPIKKH HMPOrpaMMHOIO obecredeHus
VMware mnoarBepikAaeTcs NOANMCAHHEM aKTa O Hayale OKa3aHWs YCIyr [0 TeXHHYeCKOH
TIOJUIEPIKKE.

(axT oKazaHUs YCIYT 110 TEXHUYECKOH IOJUIEPKKH ITporpaMMHoro obecreuenns VMware
NOJATBEPXKAAeTCA IOITHCAHHEM aKTa CIaul-IIPHEMKH YCJIYT 110 TEXHHYECKOH MOIIepKKe.

ITonpasnen 4.3 TpeboBanus 1o nepenave 3aKa3uuky TEXHUIECKUX U HHBIX JIOKYMEHTOB
(odopmiieHHE pe3yNbTATOB OKA3aHHBIX YCIIYT)

CnenuanbHeix  TpeOOBaHMH 110 mepefave TEXHHYECKMX M HHBIX JIOKYMEHTOB HE
IIPEALABIIACTCS.

PA3JIEJI 5. TPEBOBAHM K TEXHUYECKOMY OBYUEHMUIO ITEPCOHAIJIA
3AKA3UMKA

| TpeboBanwuii K OpraHM3aIMK TEXHHYECKOTO 06y YEHHs [IEPCOHANA HE TIPE/IhSBIISIETCS. |

PA3JIEJT 6. [IEPEUEHD TTPUHATHIX COKPAILEHUI

No
i Coxpanienue PacmudpoBka cokpaineHus
1
PA3JIEJI 7. TIEPEUEHB I[TPUJIOXKEHUN
Homep HamMmeHoBaHHE TIPHIIOKEHHS Howmep cTpanuie
IPHIIOKEHUS

-
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